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Baystate Medical Center, 
Pain: How well your pain was addressed, 
Emergency Department - BMC WETU 
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Baystate Medical Center, 
Pain: How well your pain was addressed, 
Emergency Department - BMC Main, BMC Peds 
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Baystate Medical Center, 
Pain: Did your doctor or anyone from the facility give you information about 
what to do if you had pain as a result of the procedure?, 
PACU - CareUnit, CHB 23Hr 
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Baystate Medical Center, 
Pain: Did your doctor or anyone from the facility give you information about 
what to do if you had pain as a result of the procedure?, 
Operating Room - Daly23HR 
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Baystate Medical Center, 

Pain: Did your doctor or anyone from the facility give you information about 
what to do if you had pain as a result of the procedure?, 
Operating Room - CHB Surg 

100.00 
99.50 
99.00 
98.50 
98.00 
97.50 
97.00 


| BE UB | 
ee Q2/2022 | Q3/2022 | Q4/2022 | Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 
E CHB Surg, Pain 98.45 98.91 | 98.50 | 99.48 | 99.32 


e—Press Ganey, Onsite Facilities ina Large) 5575 | 9773 | 9771 | 97.63 | 97.82 | 97.89 | 97.84 | 98.11 
City, Mean Top Box 


Baystate Medical Center, 
Pain: Did the doctors and nurses make sure you were as comfortable as 
possible?, 
Same Day Procedures - CHB ENDO 
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Baystate Medical Center, 
Pain: Staff's concern for your comfort, 
Same Day Procedures - NINV CARD 
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Baystate Medical Center, 
Pain: Staff's concern for your comfort, 
Rehabilitation - CARDReha, PulmReha 
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Baystate Medical Center, 
Pain: Staff's concern for your comfort, 
Specialty Practice- PainCtr 
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Baystate Medical Center, 
Pain: Staff's concern for your comfort, 
Ambulatory - MOBInfus 
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Baystate Medical Center, 
Pain: Staff's concern for your comfort, 
Ambulatory - BMC CT, BMC Diag, BMC MRI, BMC US 
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